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Job description 

 

Job title:   Director of Income Generation and Marketing 

Department:    Retail/Fundraising (including Marketing) 

Salary range:   £70-75k 

Responsible to:   Chief Executive Officer 

 

Key Working Relationships:  

Internal  External  

Director of Finance & Resources Income Generation and Fundraising colleagues 

in other hospices 

Clinical Director Income Generation and Fundraising colleagues 

in other charities 

People Director Suppliers of services 

Line Managers Networks to explore new business 

opportunities 

Trustees  

 

Job Summary 

As a member of the Executive Team you will play a key role in shaping the future of Isabel Hospice 

and developing and implementing the Hospice’s Income Generation Strategy.  You will have overall 

responsibility for the delivery of Isabel Hospice’s non-statutory income generation (which currently 

includes Retail and Fundraising) and have a particular focus on identifying new income streams.   

The person in this role will be creative, innovative, dynamic, and ambitious and have excellent 

networking and communication skills.  You will need to be able to communicate the vision of what 

can be achieved, and have motivational and compassionate leadership skills to inspire the income 

generation teams* to be ambitious and deliver stretching targets.     

Overseeing Marketing and Communications, there will be a focus on income generation activities, 

managing the profile of the Hospice in end of life/palliative care in the Hertfordshire and West 

Essex Integrated Care System, and engaging with key stakeholders. A particular focus will be to 

reach out to new, additional supporters who can be of benefit to the Hospice and develop a 

strategic approach to the donor journey to ensure the value of supporters is recognised. 

*Team includes paid staff and volunteers 
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Main Responsibilities  

Identify New Income Generation Opportunities for Isabel Hospice. 

 Working with Trustees and advisors to identify potential additional income streams, which 

then can be explored, scoped and assessed for commercial viability and value for money. 

These should be considered by the Boards and relevant Board Sub-Committees 

 Lead the current Income Generation Teams (Fundraising, and Retail Teams) to develop, 
implement and deliver a robust income generation strategy, managing and monitoring 
performance against agreed budgets and business plans. 

 Encourage and facilitate creative thinking, “can do” attitudes of the teams to identify 
solutions to raise additional income, improving Return on Investment and additional 
contribution for the Charity.   

 Devise realistic but challenging income and contribution targets and motivate the income 
generation teams to ensure delivery against these budgets. 

 Encourage the teams to continuously review how they operate to identify quality 
improvements and efficiency savings.   

 Encourage the teams to embrace technology and business intelligence to understand and 
drive improved performance. 

 Provide direction, expertise, guidance, vision and leadership to all teams on income 
generation activities, in a way that enables the teams to own the delivery of strategy and 
plans. 

 Horizon scan and keep abreast of Fundraising and Retail Business Innovations and 
Developments, and challenge the teams to adapt to a changing environment to ensure 
income and contribution is maximised.  

 Develop a clear donor journey for all supporters of Isabel House Hospice and the Isabel 
Hospice Trading Board with a strategic focus on valuing supporter care. Ensure that this is 
implemented and monitored on a regular basis. 

 Oversee the development and maintenance of efficient fundraising and retail systems 
including the ongoing development of the donor databases. 

 Ensure all targets within business plans and budgets , and key performance indicators are 
met. 

 To have a particular focus on corporate fundraising and develop a work plan to raise its 
contribution to fundraising. 
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Reporting Arrangements 

 Ensure a structured framework is in place for reporting to the Isabel Hospice Charity 
Board and Board Sub Committees, (in particular the Fundraising and Marketing 
Committee) and the Isabel Hospice Trading Board.  

Infrastructure and Legal Requirements 

 Oversee the development and maintenance of efficient fundraising and retail systems 
including the ongoing development of the donor databases, ensuring the data within 
the systems is used to inform decision making. 

 Work with the Director of Finance and Resources to develop and maintain accurate 
systems for recording, monitoring and reporting income and expenditure, and key 
performance indicators. 

 Ensure all fundraising, lottery and retail projects and activities are carried out in a manner 
that meets the charity commissioners’ requirements, gambling regulations and is compliant 
with statutory and regulatory requirements (Data Protection and Security/Fundraising 
Regulator, GDPR, Information Governance etc). 

Managing Risk 

 Ensure that risks are appropriately identified and managed across income generation and 
marketing and communications activities.  

Marketing and Communications  

 Encourage and support the Marketing and Communications Team to use innovative forms of 
social media and the more traditional media (press, radio, TV) to engage, communicate and 
market messages related to the business of the Hospice. 

 Encourage usage of data to segment the market to develop targeted communications. 

 Ensure that all activities and methods of marketing and communications are aligned to the 
overall strategic direction, vision and values of Isabel Hospice. 

 Implement a strategic approach to internal and external communications ensuring that this 
is aligned and supports the overall Hospices strategy.  

Organisational Leadership 

 Attend and represent the charity at relevant networking events and opportunities and act as 

an ambassador for the organisation. 

 Develop, maintain and monitor annual operational plans, budgets and forecasts for the 
areas of responsibility and ensure these are effectively implemented. 

 Drive innovation across the Hospice in the use of new income generation strategies with the 
aim of securing long term sustainability of Hospice income. 

 Develop and implement plans for increasing awareness and understanding of income 
generation across the Hospice to encourage all Hospice employees and volunteers to make 
an active contribution towards income generation and promotion of Isabel Hospice 

 Chair or investigate employee relations cases as required as a Director 
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 Chair cross Department groups and committees as required. 
 

 To be on call as part of an out of hours senior leadership team rota. 
 

People Management  

 Effectively manage the team to maximise the motivation, skills, development and 
performance of team members. Ensure that all staff are appraised annually and receive 
timely agreed objectives for the following year.   

 As part of the appraisal process assess short, medium and long term performance issues and 
development needs.  Identify prioritised plans for team members and coach team members 
on a wide range of issues. 

 Identify team development opportunities to maximise the effectiveness of the Income 
Generation teams.  

 Periodically review the effectiveness of the departments and implement change to maximise 
potential income. 

 Ensure volunteers are fully integrated within Income Generation and Marketing and 
Communication Teams, and that relevant guidelines policies and procedures for volunteers 
are developed as required.  

 

GENERAL REQUIREMENTS   

1. To comply at all times with the requirements of the Health & Safety regulations under the 
Health & Safety at Work Act (1974) and to take responsibility for the health and safety and 
welfare of others in the working environment ensuring that agreed safety procedures are 
carried out to maintain a safe environment.  
 

2. To comply at all times with the Hospice Information security policy.  Also to respect 
confidentiality of information about staff, patients and health service business and in 
particular the confidentiality of electronically stored personal data in line with the Data 
Protection Act.  
 

3.  It is the responsibility of all Hospice employees to fully comply with the safeguarding 
policies and procedures of the Hospice. As an Isabel Hospice employee you must ensure that 
you understand your role in protecting adults and children that may be at risk of abuse. 
Individuals must ensure compliance with their safeguarding training.   
 

4.  The Hospice is committed to a policy of equal opportunities.  A copy of our policy is 
available from the human resources department.  
 

5. The Hospice operates a no-smoking policy.    
 

6. The role description gives a general outline of the duties of the post and is not intended to 
be an inflexible or finite list of tasks.  It may be varied, from time to time, after consultation 
with the post holder.  
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7. All appointments are subject to pre-employment health screening.  
 

8. It is the responsibility of all employees to ensure that they comply with the Hospice Infection 
control practises, as outlined in the Health Act 2008 and staff must be familiar with the 
policies in the Organisation’s infection control manual, this includes Infection Prevention and 
Control Adult Hospice Policies and Safe Practice Guidance 
 

9. All staff are required to implement infection control policies and practices, including hand 
hygiene, waste disposal, staff uniform and occupational health responsibilities, as detailed in 
the Hospice Policies.  
 

10. It is the responsibility of all staff to ensure that they have evidence of annual/or otherwise 
infection control training as appropriate. 
 

11. Any other duties as designated by your manager and which are commensurate with the 
grade.-  
 

 NB. The role description is a reflection of the current position and may change emphasis or detail in 

the light of subsequent developments, in consultation with the post holder. 

Person Specification  

Requirement Essential/Desirable Tested 

Education / Qualifications 

 Academic or professional management qualification 
or evidence of relevant experience 

 Evidence of continuing personal and professional 
development 

 

E 

E 

 

 

A 

A 

 

Knowledge/Experience 

 Senior management experience in commercial 
marketing or professional fundraising at multi 
million pound level 

 Marketing/Fundraising strategies and 
methodologies 

 Proven ability to lead and motivate high performing 
teams 

 

 

E 

 

E 

E 

 

 

A/I 

 

A/I 

A/I 

 

Skills/abilities  

Ability to lead individuals and teams to achieve key 

objectives 

Able to think creatively and identify business development 

opportunities 

Excellent networking and communication skills 

 

E 

E 

 

E 

 

A/I 

A/I 

 

A/I 
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Capable and confident in public speaking – meetings, 

speaking engagements and social events 

Excellent verbal and written communication skills 

 

 

 

E 

E 

 

 

A/I 

A/I 

 

Personal Qualities 

Dynamic 

Ambitious 

Motivated 

Knowledge and interest in Hospice care or other healthcare 

and/or not for profit environment 

 

E 

E 

E 

E 

 

I 

A/I 

I 

I 

 


